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SPECIAL NOTE REGARDING FORWARD-LOOKING STATEMENTS

This Quarterly Report on Form 10-Q contains forward-looking statements. All statements contained in this report other than statements of historical fact,
including statements regarding our future operating results and financial position, our business strategy and plans, market growth and trends, and our objectives
for future operations, are forward-looking statements. The words “believe,” “may,” “will,” “estimate,” “continue,” “anticipate,” “intend,” “expect,” “could,” “would,”
“project,” “plan,” “potentially,” “preliminary,” “likely,” and similar expressions are intended to identify forward-looking statements. We have based these forward-
looking statements largely on our current expectations and projections about future events and trends that we believe may affect our financial condition, results
of operations, business strategy, short-term and long-term business operations and objectives, and financial needs. These forward-looking statements are
subject to a number of risks, uncertainties, and assumptions, including those described under Part I. Item 1A. “Risk Factors” of our Annual Report on Form 10-K
for the fiscal year ended December 31, 2017 and Part II. Item 1A. “Risk Factors” of this report. Moreover, we operate in a very competitive and rapidly changing
environment. New risks emerge from time to time. It is not possible for our management to predict all risks, nor can we assess the effect of all factors on our
business or the extent to which any factor, or combination of factors, may cause actual results to differ materially from those contained in any forward-looking
statements we may make. In light of these risks, uncertainties, and assumptions, the future events and trends discussed in this report may not occur and actual
results could differ materially and adversely from those anticipated or implied in the forward-looking statements. Accordingly, you should not rely on forward-
looking statements as predictions of future events. Although we believe that the expectations reflected in the forward-looking statements are reasonable, we
cannot guarantee that the future results, performance, or events and circumstances reflected in the forward-looking statements will be achieved or occur. We
undertake no obligation to update any of these forward-looking statements for any reason after the date of this report or to conform these statements to actual
results or revised expectations.



 

PART I - FINANCIAL INFORMATION

 
Item 1. Financial Statements.

 
Redfin Corporation and Subsidiaries

Condensed Consolidated Balance Sheets
(in thousands, except share and per share amounts, unaudited)

 March 31, 2018  December 31, 2017

    
Assets:    
Current assets:    

Cash and cash equivalents $ 190,773  $ 208,342

Restricted cash 11,124  4,316

Prepaid expenses 4,761  8,613

Accrued revenue, net 12,093  13,334

Other current assets 7,427  3,710

Loans held for sale 1,482  1,891

Total current assets 227,660  240,206

Property and equipment, net 22,879  22,318

Intangible assets, net 3,172  3,294

Goodwill 9,186  9,186

Other assets 7,053  6,951

Total assets: 269,950  281,955

Liabilities and stockholders' equity:    
Current liabilities:    

Accounts payable 2,929  1,901

Accrued liabilities 33,866  26,605

Other payables 10,876  4,068

Loan facility 1,357  2,016

Current portion of deferred rent 1,332  1,267

Total current liabilities 50,360  35,857

Deferred rent, net of current portion 10,335  10,668

Total liabilities 60,695  46,525

Commitments and contingencies (Note 11)  
Stockholders’ equity:    
Common stock—par value $0.001 per share; 500,000,000 shares authorized; 82,672,592 and 81,468,891 shares
issued and outstanding, respectively 83  81

Preferred stock—par value $0.001 per share; 10,000,000 shares authorized and no shares issued and outstanding —  —

Additional paid-in capital 374,614  364,352

Accumulated deficit (165,442 )  (129,003 )

Total stockholders’ equity 209,255  235,430

Total liabilities and stockholders’ equity: $ 269,950  $ 281,955

The accompanying notes are an integral part of these condensed consolidated financial statements.
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Redfin Corporation and Subsidiaries
Condensed Consolidated Statements of Operations

(in thousands, except share and per share amounts, unaudited)

 Three Months Ended March 31,

 2018  2017

    
Revenue $ 79,893  $ 59,868

Cost of revenue 74,197  53,492

Gross profit 5,696  6,376

Operating expenses:    
Technology and development 12,762  9,672

Marketing 13,336  10,459

General and administrative 16,772  14,367

Total operating expenses 42,870  34,498

Loss from operations (37,174 )  (28,122 )

Interest income and other income, net:    
Interest income 577  43

Other income, net 158  13

Total interest income and other income, net 735  56

Net loss $ (36,439 )  $ (28,066 )

Accretion of redeemable convertible preferred stock $ —  $ (24,770 )

Net loss attributable to common stock—basic and diluted $ (36,439 )  $ (52,836 )

Net loss per share attributable to common stock—basic and diluted $ (0.44 )  $ (3.58 )

Weighted average shares used to compute net loss per share attributable to common stock—basic and diluted 82,010,913  14,767,478

The accompanying notes are an integral part of these condensed consolidated financial statements.
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Redfin Corporation and Subsidiaries
Condensed Consolidated Statements of Cash Flows

(in thousands, unaudited)

 Three Months Ended March 31,

 2018  2017

    
Operating activities    
Net loss $ (36,439 )  $ (28,066 )

Adjustments to reconcile net loss to net cash used in operating activities:    
Depreciation and amortization 2,003  1,905

Stock-based compensation 4,196  2,681

Change in assets and liabilities:    
Prepaid expenses 3,852  1,086

Accrued revenue 1,241  (1,650 )

Other current assets (3,661 )  (1,582 )

Other long-term assets (103 )  384

Accounts payable 1,029  (2,912 )

Accrued liabilities 7,248  5,839

Deferred lease liability (268 )  501

Origination of loans held for sale (9,477 )  —

Proceeds from sale of loans originated as held for sale 9,887  —

Net cash used in operating activities (20,492 )  (21,814 )

Investing activities    
Maturities and sales of short-term investments —  1,251

Purchases of short-term investments —  (1,252 )

Purchases of property and equipment (2,305 )  (4,781 )

Net cash used in investing activities (2,305 )  (4,782 )

Financing activities    
Proceeds from exercise of stock options 5,946  551

Tax payment related to net share settlements on restricted stock units (59 )  —

Payment of initial public offering costs —  (1,579 )

Borrowings from warehouse credit facilities 9,265  —

Repayments of warehouse credit facilities (9,924 )  —

Other payables - customer escrow deposits related to title services 6,808  4,651

Net cash provided by financing activities 12,036  3,623

Net change in cash and cash equivalents, and restricted cash (10,761 )  (22,973 )

Cash, cash equivalents, and restricted cash:    
Beginning of period 212,658  67,845

End of period $ 201,897  $ 44,872

Supplemental disclosure of non-cash investing and financing activities    
Accretion of redeemable convertible preferred stock $ —  $ (24,770 )

Stock-based compensation capitalized in property and equipment $ (124 )  $ (74 )

Initial public offering cost accruals $ —  $ (190 )

Property and equipment additions in accounts payable and accrued expenses $ (55 )  $ (37 )

Leasehold improvements paid directly by lessor $ —  $ (104 )

Cash-in-transit for exercised stock options $ (56 )  $ —

The accompanying notes are an integral part of these condensed consolidated financial statements.
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Redfin Corporation and Subsidiaries
Condensed Consolidated Statements of Changes in Redeemable Convertible Preferred Stock and Stockholders’ Equity

(in thousands, except for shares)

 
Redeemable Convertible

Preferred Stock   Common Stock  Additional
Paid-in
Capital

 Accumulated
Deficit

 Total
Stockholders'

Equity Shares  Amount   Shares  Amount    
Balance, January 1, 2017 55,422,002  $ 655,416   14,687,024  $ 15  $ —  $ (563,749)  $ (563,734)

               
Cumulative stock-based compensation adjustment —  —   —  —  522  (522)  —

Proceeds from initial public offering, net of underwriters' discounts —  —   10,615,650  10  148,078  —  148,088

Initial public offering costs —  —       (3,708)  —  (3,708)

Exercise of stock options —  —   744,215  1  3,000  —  3,001

Stock-based compensation —  —       11,369  —  11,369

Accretion of redeemable convertible preferred stock   175,915       (8,690)  (167,225)  (175,915)

Conversion of redeemable convertible preferred stock to common stock (55,422,002)  (831,331)   55,422,002  55  213,781  617,495  831,331

Net loss —  —   —  —  —  (15,002)  (15,002)

Balance, December 31, 2017 —  $ —   81,468,891  $ 81  $ 364,352  $ (129,003)  $ 235,430

               
Exercise of stock options —  —   1,198,732  2  6,000  —  6,002

Issuance of common stock pursuant to restricted stock units —  —   7,532  —  —  —  —

Restricted stock surrendered for employees' tax liability —  —   (2,563)  —  (58)  —  (58)

Stock-based compensation —  —   —  —  4,320  —  4,320

Net loss —  —   —  —  —  (36,439)  (36,439)

Balance, March 31, 2018 —  $ —   82,672,592  $ 83  $ 374,614  $ (165,442)  $ 209,255

The accompanying notes are an integral part of these condensed consolidated financial statements.
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Notes to Condensed Consolidated Financial Statements
(in thousands, except for shares and per share amounts, unaudited)

 
Note 1: Description of Business and Summary of Significant Accounting Policies

Description of Business—Redfin Corporation (“Redfin” or the “Company”) was incorporated in October 2002 and is headquartered in Seattle,
Washington. The Company operates an online real estate marketplace and provides real estate services, including assisting individuals in the purchase or sale
of their residential property. The Company also provides title and settlement services, originates and sells mortgages, and buys and sells residential property
via wholly-owned subsidiaries. The Company has operations located in multiple states nationwide.

Initial Public Offering—On August 2, 2017, the Company completed an initial public offering (the "IPO") whereby 10,615,650 shares of common stock
were sold at a price of $15.00 per share, which included 1,384,650 shares pursuant to the underwriters' option to purchase additional shares. The Company
received net proceeds of $144,380 after deducting the underwriting discount and offering expenses directly attributable to the IPO. Upon the closing of the IPO,
all shares of the outstanding redeemable convertible preferred stock automatically converted into 55,422,002 shares of common stock on a one-for-one basis.
 

Initial Public Offering Costs—Costs, including legal, accounting and other fees and costs relating to the IPO were accounted for as a reduction in
additional paid-in capital. Aggregate offering expenses totaled $3,708.

Basis of Presentation—The consolidated financial statements and accompanying notes have been prepared in accordance with generally accepted
accounting principles in the United States of America (“GAAP”). The Company had no components of other comprehensive income (loss) during any of the
periods presented, as such, a consolidated statement of comprehensive income (loss) is not presented. All amounts are presented in thousands, except share
and per share data.

The unaudited condensed consolidated interim financial statements, in the opinion of management, reflect all adjustments, consisting only of normal
recurring adjustments, necessary to present fairly the Company's financial position as of March 31, 2018, the Company's results of operations for the three
months ended March 31, 2018 and 2017, and the Company's cash flows for the three months ended March 31, 2018 and 2017. The results for the three months
ended March 31, 2018 are not necessarily indicative of the results to be expected for the year ending December 31, 2018 or for any interim period or for any
other future year.

Principles of Consolidation—The unaudited condensed consolidated interim financial statements include the accounts of Redfin and its wholly owned
subsidiaries. Intercompany transactions and balances have been eliminated.

Certain Significant Risks and Business Uncertainties —The Company is subject to the risks and challenges associated with companies at a similar
stage of development. These include dependence on key individuals, successful development and marketing of its offerings, and competition with larger
companies with greater financial, technical, and marketing resources. Further, to achieve substantially higher revenue in order to become profitable, the
Company may require additional funds that may not be available or may not be on terms that are acceptable to the Company.

The Company operates in the online real estate marketplace and, accordingly, can be affected by a variety of factors. For example, management of the
Company believes that any of the following factors could have a significant negative effect on the Company’s future financial position, results of operations, and
cash flows: unanticipated fluctuations in operating results due to seasonality and cyclicality in the real estate industry, changes in home sale prices and
transaction volumes, the Company’s ability to increase market share, competition and U.S. economic conditions. Since inception through March 31, 2018, the
Company has incurred losses from operations and accumulated a deficit of $165,442, and has been dependent on equity financing to fund operations.
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Use of Estimates—The preparation of consolidated financial statements, in conformity with GAAP, requires management to make estimates and
assumptions that affect the reported amounts of assets and liabilities and results of operations during the respective periods. The Company’s more significant
estimates include, but are not limited to, valuation of deferred income taxes, stock-based compensation, prior to its conversion on August 2nd, 2017 the fair
value of common stock and redeemable convertible preferred stock, capitalization of website development costs, recoverability of intangible assets with finite
lives, and the fair value of reporting units for purposes of evaluating goodwill for impairment. The amounts ultimately realized from the affected assets or
ultimately recognized as liabilities will depend on, among other factors, general business conditions and could differ materially in the near term from the carrying
amounts reflected in the consolidated financial statements.

    
Significant Accounting Policies—There have been no material changes to the Company's significant accounting policies and estimates during the

three months ended March 31, 2018, from the significant accounting policies in the Company's Annual Report on Form 10-K for the fiscal year ended
December 31, 2017, except as noted below.

    
Recently Adopted Accounting Pronouncements—In May 2014, the Financial Accounting Standards Board ("FASB") issued a new Accounting

Standard Update ("ASU") 2014-09, Revenue from Contracts with Customers (Topic 606) . This guidance provides that an entity should recognize revenue to
depict the transfer of promised goods or services to customers in an amount that reflects the consideration to which the entity expects to be entitled in exchange
for those goods or services. This guidance also requires more detailed disclosures to enable users of financial statements to understand the nature, amount,
timing, and uncertainty of revenue and cash flows arising from contracts with customers. The Company adopted ASU 2014-09 and its related amendments
(collectively known as ASC 606) effective on January 1, 2018, using the modified retrospective adoption methodology. Both real estate and other revenue
contain single performance obligations and the Company believes the timing of the satisfaction of the performance obligations, triggering the recognition of
revenue, did not differ from the Company's timing for recognizing revenue prior to adopting this pronouncement. Further description of the impact of this
pronouncement is included in Note 2: Revenue from Contracts with Customers.

In August 2016, the FASB issued ASU 2016-15, Statement of Cash Flows (Topic 230). This guidance impacts the classification of certain cash receipts
and cash payments in the statement of cash flows. The new standard made eight targeted changes to how cash receipts and cash payments are presented and
classified in the statement of cash flows. The Company adopted the new standard on a retrospective basis on January 1 2018. The adoption of this standard
had no impact on the Company’s statement of cash flows.

In November 2016, the FASB issued ASU 2016-18, Statement of Cash Flows (Topic 230): Restricted Cash . This guidance impacts the classification
and presentation of changes in restricted cash on the statement of cash flows. This guidance is effective for interim and annual reporting periods beginning after
December 15, 2017, and early adoption is permitted. The adoption of this guidance requires a retrospective transition method to each period presented. The
Company early adopted this guidance on October 1, 2017. Upon adoption, the following balances were reclassified: restricted cash to the reconciliation of
change in cash, cash equivalents and restricted cash, and other payables related to cash held in escrow on behalf of customers to financing activities. In the
Company’s capacity as fiduciary, the cash receipt is a function of providing the customer with a service (title). Therefore, the escrow funds payable are akin to a
repayment of debt, a financing activity, whereby the Company in its role as fiduciary is temporarily holding cash in its restricted accounts on behalf of its
customers and subsequently releases the cash to settle the customers' contractual obligation. This reclassification will maintain an accurate reflection of the
Company's cash flows from operating activities. The reconciliation of amounts previously reported to the revised amounts upon adoption are as follows:
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Three Months Ended March 31, 2017  Previously reported  Adjustments  As revised

       
Operating activities  $ (22,011)  $ 197  $ (21,814)

Financing activities  $ (1,028)  $ 4,651  $ 3,623

Net change in cash, cash equivalents, and restricted cash (1)  $ (27,821)  $ (4,848)  $ (22,973)

       
(1) Previously titled: net change in cash and cash equivalents       

Recently Issued Accounting Pronouncements—In February 2016, the FASB issued ASU 2016-02, Leases (Topic 842). This standard requires the
recognition of a right-of-use asset and lease liability on the balance sheet for all leases. This standard also requires more detailed disclosures to enable users of
financial statements to understand the amount, timing, and uncertainty of cash flows arising from leases. This guidance is effective for interim and annual
reporting periods beginning after December 15, 2018, and should be applied through a modified retrospective transition approach for leases existing at, or
entered into after, the beginning of the earliest comparative period presented in the financial statements, and early adoption is permitted. The Company expects
to adopt this guidance on January 1, 2019. Although the Company is in the process of evaluating the impact of adoption of the ASU on its consolidated financial
statements, the Company currently believes the adoption of this guidance will be significant and the changes will be related to the recognition of new right-of-use
assets and lease liabilities on the Company's balance sheet for real estate operating leases.

 
Note 2: Revenue from Contracts with Customers

    
Revenue Recognition—The Company applies the provisions of ASC 606-10, Revenue from Contracts with Customers ("ASC 606"), and all related

appropriate guidance. The Company recognizes revenue under the core principle to depict the transfer of control to the Company’s customers in an amount
reflecting the consideration the Company expects to be entitled. In order to achieve that core principle, the Company applies the following five step approach:
(1) identify the contract with a customer, (2) identify the performance obligations in the contract, (3) determine the transaction price, (4) allocate the transaction
price to the performance obligations in the contract, and (5) recognize revenue when a performance obligation is satisfied.

    The Company’s revenue primarily consists of commissions and fees charged on each real estate transaction completed by the Company or its partner
agents. The Company’s key revenue components are brokerage revenue, partner revenue, Redfin Now home sales revenue, and other revenue. Revenue
earned but not received is recorded as accrued revenue on the accompanying consolidated balance sheets, net of an allowance for doubtful accounts. The
Company does not separately disclose the amounts of product and service revenue.

    
Nature and Disaggregation of Revenue
    
Real Estate Segment

        
Brokerage Revenue—The Company recognizes commission-based brokerage revenue upon closing of a real estate transaction, net of any

commission refund or any closing-cost reduction. Brokerage revenue includes the Company's offer and listing services, representing homebuyers and home
sellers. The transaction price is calculated by taking the agreed upon commission rate and applying that to the home's selling price for the offer service or the
home's listing price for the listing service. Brokerage revenue contains a single performance obligation that is satisfied upon the closing of a real estate
transaction, at which point the entire transaction price is earned. The Company is not entitled to any commission until the performance obligation is satisfied and
is not owed any commission for unsuccessful transactions, even if services have been provided.
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Partner Revenue—Partner revenue consists of fees earned by referring customers to partner agents. Partner revenue is earned and
recognized when partner agents close referred transactions, net of any refunds provided to customers. The transaction price is a fixed percentage of the partner
agent's commission. The partner agent directly remits the referral fee revenue to the Company. The Company is not entitled to any referral fee revenue until the
related referred real estate transaction closes, at which point the entire transaction price is earned and recognized as revenue.    

    
Other Segment

        
Redfin Now Home Sales Revenue—Revenue earned from selling homes is recorded at closing on a gross basis, representing the sales price

of the home, less any seller concessions. The Company does not offer warranties for sold homes, and recognizes the entire transaction price upon the closed
real estate transaction.

        
Other Services Revenue—Significantly all fees and revenue from other services are recognized when the service is provided. Other services

revenue includes fees earned from mortgage banking operations, title settlement services, Walk Score data services, and advertising. Mortgage banking
operations are not subject to the guidance in ASC 606 as the scope of the standard does not apply to revenue on contracts accounted for under Financial
Instruments (Topic 825) but are included in other services revenue to reconcile total revenue presented on the condensed consolidated statements of
operations to the disaggregation of revenue table below.

    
The Company's revenue from contracts with customers for the various revenue categories is as follows:

 Three Months Ended March 31,

 2018  2017

    
Real estate segment  

Brokerage revenue $ 70,143  $ 54,471

Partner revenue 4,781  3,900

Total real estate revenue $ 74,924  $ 58,371

    
Other segment    

Redfin Now home sales revenue $ 3,052  $ —

Other services revenue 1,917  1,497

Total other segment revenue $ 4,969  $ 1,497

    
Other Considerations—The Company’s contracts with customers do not contain significant estimates or judgment. Significantly all of the Company's

revenue contains a single performance obligation that is recognized upon a real estate transaction closing. The Company has utilized the practical expedient in
ASC 606 and elected not to capitalize contract costs for contract with customers with durations less than one year. The Company does not have significant
remaining performance obligations or contract balances.

    
Accrued Revenue and Allowance for Doubtful Accounts—The Company establishes an allowance for doubtful accounts after reviewing historical

experience, age of accounts receivable balances and any other known conditions that may affect collectability. The majority of the Company’s transactions are
processed through escrow and collectability is not a significant risk. The following table presents the activity in the allowance for doubtful accounts for the three
months ended March 31, 2018:

8



 Real estate segment  Other segment  Total

      
Allowance for doubtful accounts:      
Balance, December 31, 2017 $ 109  $ 51  $ 160

Charges (19 )  —  (19 )

Write-offs (22 )  20  (2 )

Balance, March 31, 2018 $ 68  $ 71  $ 139

      
Accrued revenue as of March 31, 2018:      
Accrued Revenue $ 12,093  $ 139  $ 12,232

Less: Allowance for doubtful accounts 68  71  139

Accrued revenue, net $ 12,025  $ 68  $ 12,093

 
Note 3: Fair Value of Financial Instruments

The Company’s financial instruments consist of cash and cash equivalents, accrued revenue, restricted cash, accounts payable, certain accrued
liabilities, interest rate lock commitments, and forward sales commitments. The fair value of the Company’s financial instruments approximates their recorded
values due to their short period to maturity. Fair value is defined as the exchange price that would be received for an asset or an exit price paid to transfer a
liability in the principal or most advantageous market for the asset or liability in an orderly transaction between market participants on the measurement date.
Valuation techniques used to measure fair value must maximize the use of observable inputs and minimize the use of unobservable inputs. The current
accounting guidance for fair value measurements defines a three-level valuation hierarchy for disclosures as follows:

Level I—Unadjusted quoted prices in active markets for identical assets or liabilities.

Level II—Inputs other than quoted prices included within Level I that are observable, unadjusted quoted prices in markets that are not active, or other
inputs that are observable or can be corroborated by observable market data.

Level III—Unobservable inputs that are supported by little or no market activity, requiring the Company to develop its own assumptions.

The categorization of a financial instrument within the valuation hierarchy is based upon the lowest level of input that is significant to the fair value
measurement. The Company’s financial instruments consist of Level I and Level II assets and liabilities. Level I assets include highly liquid money market funds
that are included in cash and cash equivalents and Level II assets include Interest Rate Lock Commitments ("IRLCs") and forward sales commitments, included
in other current assets and other current liabilities. The Company does not have any Level III financial instruments as of the periods presented. Interest rate lock
commitments and forward sales commitments are measured by observable marketplace prices.

A summary of assets and liabilities at March 31, 2018 and December 31, 2017, related to the Company's financial instruments, measured at fair value
on a recurring basis, is set forth below:

   Fair Value

Financial Instrument   March 31, 2018  December 31, 2017

      
Money market funds (included in cash and cash equivalents) Level I  $ 176,813  $ 177,235

Interest rate lock commitments Level II  94  29

Forward loan commitments Level II  $ (13 )  $ (4 )
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Note 4: Property and Equipment

A summary of property and equipment at March 31, 2018 and December 31, 2017 is as follows:

 Useful Lives (Years)  March 31, 2018  December 31, 2017

      
Leasehold improvements

Shorter of lease term or economic
life  $ 16,657  $ 16,039

Website and software development costs 1-3  15,920  14,501

Computer and office equipment 3  2,297  2,192

Software 3  594  685

Furniture 7  3,193  3,039

   38,661  36,456

Accumulated depreciation and amortization   (15,782 )  (14,138 )

Property and equipment, net   $ 22,879  $ 22,318

Depreciation and amortization expense for property and equipment amounted to $1,881 and $1,783 for the three months ended March 31,  2018 and
2017, respectively.

 
Note 5: Acquired Intangible Assets

The following table presents details of the Company's intangible assets subject to amortization as of the dates presented:

   As of March 31, 2018  As of December 31, 2017

 

Useful
Live

(years)  Gross  
Accumulated
Amortization  Net  Gross  

Accumulated
Amortization  Net

              
Trade Names 10  $ 1,040  $ (364)  $ 676  $ 1,040  $ (338)  $ 702

Developed technology 10  2,980  (1,043)  1,937  2,980  (968)  2,012

Customer relationships 10  860  (301)  559  860  (280)  580

   $ 4,880  $ (1,708)  $ 3,172  $ 4,880  $ (1,586)  $ 3,294

Acquired intangible assets are amortized using the straight-line method over their estimated useful life, which approximates the expected use of these
assets. Amortization expense amounted to $122 for the three months ended March 31, 2018 and 2017. Amortization expense of $2,440 will be recognized over
the next five years, or $488 per year.

 
Note 6: Operating Segments

Operating segments are defined as components of an enterprise for which separate financial information is available and evaluated regularly by the
chief operating decision maker (“CODM”) in deciding how to make operating decisions, allocate resources and in assessing performance. The Company
has five operating segments and one reportable segment, real estate. Real estate revenue is derived from commissions and fees charged on real estate
transactions closed by us or partner agents. Other revenue consists of fees earned for title and settlement services, mortgage banking operations, Walk Score
licensing and advertising fees, homes sold through Redfin Now, and other services. The Company’s CODM is its Chief Executive Officer. The CODM evaluates
the performance of the Company’s operating segments based on revenue and gross profit. The Company does not analyze discrete segment balance sheet
information related to long-term assets, all of which are located in the United States. All other financial information is presented on a consolidated basis.
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Information on each of the reportable and other segments and reconciliation to consolidated net loss is as follows:

 Three Months Ended March 31,

 2018  2017

    
Real estate    

Revenue $ 74,924  $ 58,372

Cost of revenue 68,164  51,156

Gross profit $ 6,760  $ 7,216

Other    
Revenue $ 4,969  $ 1,496

Cost of revenue 6,033  2,336

Gross profit $ (1,064 )  $ (840 )

Consolidated    
Revenue $ 79,893  $ 59,868

Cost of revenue 74,197  53,492

Gross profit $ 5,696  $ 6,376

Operating expenses 42,870  34,498

Net loss $ (36,439 )  $ (28,066 )

 
Note 7: Redeemable Convertible Preferred Stock and Stockholders’ Equity

Redeemable Convertible Preferred Stock—The Company's redeemable convertible preferred stock automatically converted into common stock at a
rate of one-for-one on the closing of the Company's IPO on August 2, 2017. As such, no shares of redeemable convertible preferred stock were authorized,
issued and outstanding as of March 31, 2018.

Please see Note 6 to the Company's consolidated financial statements in its Annual Report on Form 10-K  for the fiscal year ended December 31, 2017
for a description of the terms of the redeemable convertible preferred stock.

Accretion Expense—Accretion represents the increase in the redemption value of the Company’s redeemable convertible preferred stock. The
recognized accretion expense related to the increase in the redemption value of the redeemable convertible preferred stock was reclassed upon the successful
completion of the IPO, which occurred during 2017.

Significant unobservable inputs used in the determination of fair value of the Company’s redeemable convertible preferred stock for the three months
ended March 31, 2017, when outstanding, included the following:

 Three Months Ended March 31, 2017

  
Valuation methodology:  
Income approach (private company) 12.5%
Market approach (private company) 12.5%
PWERM (IPO) 60.0%
PWERM (M&A) 15.0%
IPO revenue multiple 2.8x-3.0x
Forecasted revenue growth rate 31.1%-40.0%
Discount rate 20.0%
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The following table presents the accretion expense of the redeemable convertible preferred stock to its redemption value recorded within the
consolidated statements of changes in redeemable convertible preferred stock and stockholders’ equity during the three months ended March 31, 2017:

 Three Months Ended March 31, 2017

  Series A-1 $ (701 )
Series A-2 (18 )
Series A-3 (1,365 )
Series B (5,451 )
Series C (5,008 )
Series D (4,286 )
Series E (1,806 )
Series F (3,121 )
Series G (3,014 )

Total $ (24,770 )

Common Stock—At March 31, 2018 and December 31, 2017, the Company was authorized to issue 500,000,000 shares of common stock with a par
value of $0.001 per share.

The Company has reserved shares of common stock, on an as-converted basis, for future issuance as follows:

 March 31, 2018  December 31, 2017

    
2017 Equity Incentive Plan:    

Stock options issued and outstanding 11,821,024  13,180,950

Restricted stock units outstanding 1,152,718  981,276

Shares available for future equity grants 7,011,507  7,026,071

Total 19,985,249  21,188,297

    
2017 Employee Stock Purchase Plan:    

Shares reserved under employee stock purchase plan 2,414,688  1,600,000

Total 2,414,688  1,600,000

Preferred Stock—As of March 31, 2018 and December 31, 2017, the Company had authorized 10,000,000 shares of preferred stock, par value
$0.001, of which no shares were outstanding.

 
Note 8: Stock-based Compensation

    
2017 Employee Stock Purchase Plan—The Company’s 2017 Employee Stock Purchase Plan (“2017 ESPP”) became effective on July 27, 2017

and enables eligible employees to purchase shares of the Company’s common stock at a discount. Purchases will be accomplished through participation in
discrete offering periods. The Company initially reserved 1,600,000 shares of common stock for issuance under the 2017 ESPP. The number of shares
reserved for issuance under the 2017 ESPP will increase automatically on January 1 of each calendar year beginning after the first offering date and continuing
through January 1, 2028 by the number of shares equal to the lesser of 1% of the total outstanding shares of the Company’s common stock as of the
immediately preceding December 31 or an amount determined by the board of directors. On February 22, 2018, the board of directors determined to increase to
the number of shares reserved for issuance under the 2017 ESPP by 814,688 shares. On each purchase date, participating employees purchase the
Company’s common stock at a price per share equal to 85% of the lesser of (1) the fair market value of the Company’s common stock on the first trading day of
the offering period, and (2) the fair market value of the Company’s common stock on the purchase date. The initial offering period began on January 1, 2018.
The Company has recognized compensation cost and employee deductions have commenced. Offering periods last 6 months each, and begin every January 1
and July 1.
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During the three months ended March 31, 2018, no shares of common stock were purchased under the 2017 ESPP. The fair value of common shares
to be issued under the 2017 ESPP were calculated using the Black-Scholes-Merton option-pricing model with the following assumptions:

 Three Months Ended March 31, 2018

  Expected life 0.5 years
Volatility 37.01%
Risk-free interest rate 1.61%
Dividend yield —%
Weighted-average grant date fair value $7.93

    
2017 Equity Incentive Plan—The Company's 2017 Equity Incentive Plan ("2017 EIP") became effective on July 26, 2017, and provides for the

issuance of incentive and nonqualified common stock options and restricted stock units to employees, directors, officers, and consultants of the Company. The
number of shares of common stock reserved for issuance under the 2017 EIP is 7,895,659. The number of shares reserved for issuance under the 2017 EIP
will increase automatically on January 1 of each calendar year beginning on January 1, 2018 and continuing through January 1, 2028, by the number of shares
equal to the lesser of 5% of the total outstanding shares of the Company's common stock as of the immediately preceding December 31 or an amount
determined by the board of directors. On December 22, 2017, the board of directors determined that there would be no increase to the number of shares
reserved for issuance under the 2017 EIP on January 1, 2018. The term of each restricted stock unit under the plan shall be no more than 10 years and
generally vest over a four-year period. The term of each option grant shall be no more than 10 years and generally vest over a four-year period.

Amended and Restated 2004 Equity Incentive Plan-The Company granted options under its Amended and Restated 2004 Equity Incentive Plan, as
amended (“2004 Plan”), until July 26, 2017, when the plan was terminated in connection with the Company’s IPO. Accordingly, no shares are available for
future issuance under this plan. The 2004 Plan continues to govern outstanding equity awards granted thereunder.

Options to Purchase Common Stock—The Company did not issue any options to purchase common stock during the three months ended March 31,
2018. The fair value of the options issued under the Amended and Restated 2004 Equity Incentive Plan for the three months ended March 31, 2017 were
calculated using the Black-Scholes-Merton option-pricing model with the following assumptions:    

 Three Months Ended March 31, 2017

  Expected life 7 years
Volatility 37.88%
Risk-free interest rate 2.26%
Dividend yield —%
Weighted-average grant date fair value 4.53
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The following table presents information regarding options granted, exercised, forfeited, or canceled for the periods presented:

 Number Of Options  
Weighted- Average

Exercise Price  

Weighted-Average
Remaining Contractual

Life (years)  
Aggregate Intrinsic

Value

        
Outstanding at December 31, 2017 13,180,950  $ 6.30  7.02  $ 329,786

Options granted —  —     
Options exercised (1,198,732)  5.01    21,365

Options forfeited or canceled (161,194)  9.05     
Outstanding at March 31, 2018 11,821,024  6.39  6.80  194,319

Options exercisable at March 31, 2018 8,101,710  $ 5.18  6.09  $ 143,034

The fair value of the outstanding options to purchase common stock will be recorded as stock-based compensation over the vesting period. As of March
31, 2018, there was $15,256 of total unrecognized compensation cost related to options to purchase common stock, which is expected to be recognized over a
weighted-average period of 2.12 years.

Restricted Stock Units—The following table summarizes activity for restricted stock units for the three months ended March 31, 2018:

 Restricted Stock Units  
Weighted Average Grant-

Date Fair Value

    
Unvested outstanding at December 31, 2017 981,276  $ 22.78

Granted 216,312  20.58

Vested (7,532 )  22.78

Forfeited or canceled (37,338 )  22.74

Unvested outstanding at March 31, 2018 1,152,718  $ 22.37

The fair value of the outstanding restricted stock units will be recorded as stock-based compensation over the vesting period. As of March 31, 2018,
there was $23,995 of total unrecognized compensation cost related to restricted stock units, which is expected to be recognized over a weighted-average period
of 3.57 years.

    
Compensation Cost—The following table presents detail of stock-based compensation, net of the amount capitalized in internally developed software,

included in the Company’s condensed consolidated statements of operations for the periods indicated below

 Three Months Ended March 31,

 2018  2017

    
Cost of revenue $ 1,300  $ 714

Technology and development 1,473  731

Marketing 119  119

General and administrative 1,304  1,117

Total stock-based compensation $ 4,196  $ 2,681

 
Note 9: Net Loss per Share Attributable to Common Stock

Net loss per share attributable to common stock is computed by dividing the net loss attributable to common stock by the weighted-average number of
common shares outstanding. The Company has outstanding stock options, restricted stock units, employee stock purchase plan shares, and previously had
redeemable convertible preferred stock, which are included in the calculation of diluted net loss attributable to common stock per share whenever doing so
would be dilutive.
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The Company calculates basic and diluted net loss per share attributable to common stock in conformity with the two-class method required for
companies with participating securities. The Company considers all series of redeemable convertible preferred stock to be participating securities. Under the
two-class method, net loss attributable to common stock is not allocated to the redeemable convertible preferred stock as the holders of redeemable convertible
preferred stock do not have a contractual obligation to share in losses. Upon the conversion of the redeemable convertible preferred stock to common stock on
the date of the IPO, or August 2nd, 2017, the Company only had one class of participating security, common stock. Diluted net loss per share attributable to
common stock is computed by giving effect to all potential dilutive common stock equivalents outstanding for the period. For purposes of this calculation,
redeemable convertible preferred stock, options to purchase common stock, restricted stock units, and employee purchase plan shares are considered anti-
dilutive securities for all periods presented. Basic and diluted net loss per share attributable to common stock was the same for each period presented.

The following table sets forth the calculation of basic and diluted net loss per share attributable to common stock during the periods presented:

 Three Months Ended March 31,

 2018  2017

    
Numerator:    
Net loss $ (36,439 )  $ (28,066 )

Accretion of preferred stock —  (24,770 )

Net loss attributable to common stock—basic and diluted $ (36,439 )  $ (52,836 )

    
Denominator:    
Weighted average shares used to compute net loss per share attributable to common stock—basic and diluted 82,010,913  14,767,478

Net loss per share attributable to common stock—basic and diluted $ (0.44 )  $ (3.58 )

The following outstanding shares of common stock equivalents were excluded from the computation of the diluted net loss per share attributable to
common stock for the periods presented because their effect would have been anti-dilutive:

 Three Months Ended March 31,

 2018  2017

    
Redeemable convertible preferred stock —  55,422,002

Options to purchase common stock 11,821,024  13,022,183

Restricted stock units 1,152,718  —

Employee stock purchase plan shares 156,530  —

Total 13,130,272  68,444,185

 
Note 10: Income Taxes

On December 22, 2017, the U.S. government enacted comprehensive tax legislation commonly referred to as the Tax Cuts and Jobs Act (the “Tax
Act”). The Tax Act incorporates broad and complex changes to the U.S. tax code. The main provision of the Tax Act that is applicable to the Company is the
reduction of a maximum federal tax rate of 35% to a flat tax rate of 21%, effective January 1, 2018. The Company incorporated the change in federal tax rates in
its annual tax provision for the period ended December 31, 2017. The net impact to the Company’s tax expense was $0. As of December 31, 2017, the
Company completed and recorded the adjustments necessary under Staff Accounting Bulletin No. 118 related to the Tax Act.

The Company’s effective tax rate for the three-month periods ended March 31, 2018 and 2017 was 0% as a result of the Company recording a full
valuation allowance against the deferred tax assets.
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In determining the realizability of the net U.S. federal and state deferred tax assets, the Company considers numerous factors including historical
profitability, estimated future taxable income, prudent and feasible tax planning strategies and the industry in which it operates. Management reassesses the
realization of the deferred tax assets each reporting period, which resulted in a valuation allowance against the full amount of the Company’s U.S. deferred tax
assets for the three-month periods ended March 31, 2018 and 2017. To the extent that the financial results of the U.S. operations improve in the future and the
deferred tax assets become realizable, the Company will reduce the valuation allowance through earnings.

Under Section 382 of the Internal Revenue Code of 1986, as amended, substantial changes in the Company's ownership may limit the amount of net
operating loss carryforwards that could be utilized annually in the future to offset taxable income. Any such annual limitation may significantly reduce the
utilization of the net operating losses before they expire. A Section 382 limitation study performed as of March 31, 2017 determined there was an ownership
change in 2006 and $1,538 of the 2006 net operating loss is unavailable.

Net operating loss carryforwards are available to offset federal taxable income and begin to expire in 2025. As of December 31, 2017 the Company has
accumulated approximately $87,071 of federal tax losses, and approximately $4,231 (tax effected) of state losses.

The Company’s material income tax jurisdiction is the United States (federal). As a result of net operating loss carryforwards, the Company is subject to
audit for tax years 2005 and forward for federal purposes. There are tax years which remain subject to examination in various other jurisdictions that are not
material to the Company’s financial statements.

 
Note 11: Commitments and Contingencies

    
Legal Proceedings—Third-party licensed sales associates filed three lawsuits against the Company in the Superior Court of the State of California in

2013 and 2014. Two of the actions, which were pled as “class actions,” were removed to the Northern District of California. One of these cases also includes
representative claims under California’s Private Attorney General Act, Labor Code section 2698 et. seq (“PAGA”). The third action was brought in the Los
Angeles County Superior Court and asserts representative claims under PAGA. All three complaints alleged that the Company had misclassified current and
former third-party licensed sales associates in California as independent contractors and generally seek compensation for unpaid wages, overtime, and failure
to provide meal and rest periods, as well as reimbursement of business expenses.

In June 2017, the Company entered into an agreement to resolve all three of these lawsuits for an aggregate payment of $1,800. The proposed
settlement class contemplated by the agreement includes all current and former third party licensed sales associates engaged by the Company in California
from January 16, 2009, through April 29, 2017.     

The court issued final approval of the settlement on March 23, 2018, and the Company paid the settlement amount on March 30, 2018. The Company
had recorded an accrual for $1,800 as of December 31, 2017. Pursuant to the terms of the settlement, all claims have been dismissed. The settlement does not
contain any admission of liability, wrongdoing, or responsibility.

In addition, from time to time, the Company is involved in litigation, claims and other proceedings arising in the ordinary course of business. Such
litigation and other proceedings may include, but are not limited to, actions relating to employment law and misclassification, intellectual property, commercial or
contractual claims, brokerage or real estate disputes, claims related to the Real Estate Settlement Procedures Act of 1974, the Fair Housing Act of 1968, or
other consumer protection statutes, ordinary-course brokerage disputes like the failure to disclose property defects, commission disputes, and vicarious liability
based upon conduct of individuals or entities outside of the Company's control, including partner agents and third-party contractor agents. Litigation and other
disputes are inherently unpredictable and subject to substantial uncertainties and unfavorable resolutions could occur. Often these cases raise complex factual
and legal issues, which are subject to risks and uncertainties and could require significant management time and resources.
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Facility Leases and Other Commitments —The Company leases its office space under noncancelable operating leases with terms ranging from one
to 11 years. Generally, the leases require a fixed minimum rent with contractual minimum rent increases over the lease term, and certain leases include
escalation provisions. Rent expense totaled $1,870 and $2,645 for the three months ended March 31, 2018 and 2017, respectively. Other commitments
primarily relate to network infrastructure for the Company’s data operations. Also included are homes that the Company is under contract to purchase through
Redfin Now but that have not closed. Future minimum payments due under these agreements as of March 31, 2018 are as follows:

 

Facility Leases  Other Commitments

   March 31, 2018

   2018 $ 6,211  $ 5,896

2019 8,604  2,066

2020 7,657  113

2021 7,131  0

2022 and thereafter 29,354  0

Total minimum lease payments $ 58,957  $ 8,075

Mortgage Warehouse and Master Repurchase Agreements—In December 2016, Redfin Mortgage entered into a Mortgage Warehouse Agreement
with Texas Capital Bank, National Association (“Texas Capital”), and in June 2017, Redfin Mortgage entered into a Master Repurchase Agreement with
Western Alliance Bank. Pursuant to the Mortgage Warehouse Agreement and Master Repurchase Agreement, Texas Capital and Western Alliance Bank both
agree to fund loans originated by Redfin Mortgage, in its discretion, up to $10,000 each in the aggregate and to take a security interest in such loans. The per
annum interest rate payable to Texas Capital is a fixed rate equal to the rate of interest accruing on the outstanding principal balance of the loan, minus 1.5%,
or 3.0%, whichever is higher. The per annum interest rate payable to Western Alliance Bank is a fixed rate equal to the LIBOR rate plus 3.00%, or 3.75%,
whichever is higher. For each loan in which Texas Capital elects to purchase a participation interest, it will acquire an undivided 97% participation interest, by
paying as the purchase price an amount equal to the participation interest multiplied by the principal balance of the loan. For each loan in which Western
Alliance Bank elects to purchase, it will acquire an undivided 98% participation interest, by paying as the purchase price an amount equal to the participation
interest multiplied by the principal balance of the loan. If a loan is not sold to a correspondent lender, Texas Capital and Western Alliance Bank's participation
interests in the loans are to be repurchased in whole or in part by Redfin Mortgage. The Company has guaranteed Redfin Mortgage’s obligations under the
Mortgage Warehouse and Master Repurchase Agreements.

The Mortgage Warehouse Agreement and Master Repurchase Agreements require each of the Company and Redfin Mortgage to maintain certain
financial covenants and to provide periodic financial and compliance reports. Redfin Mortgage failed to satisfy certain financial covenants under both
agreements as of March 31, 2018, but has not received a notice of default related to such failure from either Texas Capital or Western Alliance Bank. As of
March 31, 2018 there was nothing outstanding under the Mortgage Warehouse Agreement and $1,357 outstanding on the Master Repurchase Agreement. As
of December 31, 2017 there was $833 outstanding under the Mortgage Warehouse Agreement and $1,184 outstanding on the Master Repurchase Agreement.
The Mortgage Warehouse Agreement expires on April 5, 2018 and the Master Repurchase Agreement expires on June 15, 2018.
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Note 12: Accrued Liabilities

The following table presents the detail of accrued liabilities as of the dates presented:

 March 31, 2018  December 31, 2017

    
Accrued compensation and benefits $ 27,205  $ 19,543

Legal fees and settlements 708  2,230

Miscellaneous accrued liabilities 5,953  4,832

Total accrued liabilities: $ 33,866  $ 26,605

 
Note 13: Retirement Plan

The Company adopted a 401(k) profit sharing plan effective January 2005. The plan covers eligible employees as of their hire date. The 401(k)
component of the plan allows employees to elect to defer from 1% to 100% of their eligible compensation up to the federal limit per year. Company-matching
and profit-sharing contributions are discretionary and are determined annually by Company management and approved by the board of directors. No matching
or profit-sharing contributions were declared for the three months ended March 31,  2018 and 2017.

 
Note 14: Subsequent Events

Mortgage Warehouse Agreement—In April 2018, the Company entered into a new Mortgage Warehouse Agreement with Texas Capital Bank. The
Mortgage Warehouse Agreement expires on March 22, 2019 and the terms remain as described in Note 11 to the financial statements.
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Item 2. Management’s Discussion and Analysis of Financial Condition and Results of Operations.

The following discussion and analysis of our financial condition and results of operations should be read together with our condensed consolidated financial
statements, the accompanying notes, other financial information included elsewhere in this Quarterly Report on Form 10-Q and our Annual Report on Form 10-
K for the fiscal year ended December 31, 2017. The following discussion contains forward-looking statements that involve risks and uncertainties such as our
plans, estimates, and beliefs. Our actual results could differ materially from those discussed in the forward-looking statements below. Factors that could cause
or contribute to those differences in our actual results include, but are not limited to, those discussed below and those discussed elsewhere in this Quarterly
Report on Form 10-Q, particularly in the section “Special Note Regarding Forward-Looking Statements” above. The following discussion also contains
information using industry publications that generally state that the information contained therein has been obtained from sources believed to be reliable, but
such information may not be accurate or complete. We have not independently verified any of the data from third-party sources nor have we ascertained the
underlying economic assumptions relied on therein. While we are not aware of any misstatements regarding the industry, survey or research data provided
herein, our estimates involve risks and uncertainties and are subject to change based upon various factors.

In the below discussion, we use the term basis points to refer to units of one‑hundredth of one percent.

Overview

Redfin is a technology-powered residential real estate brokerage. We represent people buying and selling homes in over 80 markets throughout the
United States. Our mission is to redefine real estate in the consumer’s favor. In a commission-driven industry, we put the customer first. We do this by pairing
our own agents with our own technology to create a service that is faster, better, and costs less.

On August 2, 2017, we completed our initial public offering, or IPO, in which we issued and sold 10,615,650 shares of our common stock (including
1,384,650 shares pursuant to the underwriters' option to purchase additional shares) at a public offering price of $15.00 per share. The aggregate gross
proceeds were approximately $159.2 million. We received $144.4 million in net proceeds after deducting $11.1 million of underwriting discounts and
commissions and $3.7 million in offering costs. Upon the closing of the IPO, all of the outstanding shares of our redeemable convertible preferred stock
automatically converted into 55,422,002 shares of common stock on a one-for-one basis. Subsequent to the closing of the IPO, there are no shares of preferred
stock outstanding.

Key Business Metrics

In addition to the measures presented in our consolidated financial statements, we use the following key metrics to evaluate our business, develop
financial forecasts, and make strategic decisions.
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 Three Months Ended

 
Mar. 31,

2018  
Dec. 31,

2017  
Sep. 30,

2017  
Jun. 30,

2017  
Mar. 31,

2017  
Dec. 31,

2016  
Sep. 30,

2016  
Jun. 30,

2016  
Mar. 31,

2016

                  
Monthly average visitors (in thousands) 25,820  21,377  24,518  24,400  20,162  16,058  17,795  17,021  13,987

Real estate transactions:                  
Brokerage 7,285  8,598  10,527  10,221  5,692  6,432  7,934  7,497  4,005

Partner 2,237  2,739  3,101  2,874  2,041  2,281  2,663  2,602  1,936

Total 9,522  11,337  13,628  13,095  7,733  8,713  10,597  10,099  5,941

                  
Real estate revenue per real estate transaction:                  

Brokerage $ 9,628  $ 9,659  $ 9,289  $ 9,301  $ 9,570  $ 9,428  $ 9,333  $ 9,524  $ 9,485

Partner 2,137  2,056  1,960  1,945  1,911  1,991  1,932  1,633  1,224

Aggregate $ 7,869  $ 7,822  $ 7,621  $ 7,687  $ 7,548  $ 7,481  $ 7,474  $ 7,491  $ 6,793

                  
Aggregate home value of real estate transactions (in millions) $ 4,424  $ 5,350  $ 6,341  $ 6,119  $ 3,470  $ 4,018  $ 4,898  $ 4,684  $ 2,599

U.S. market share by value 0.73 %  0.71 %  0.71 %  0.64 %  0.58 %  0.56 %  0.57 %  0.53 %  0.48 %

Revenue from top-10 Redfin markets as a percentage of real estate
revenue 66 %  69 %  69 %  69 %  68 %  71 %  72 %  74 %  71 %

Average number of lead agents 1,327  1,118  1,028  1,010  935  796  756  756  743

Monthly Average Visitors

The number of, and growth in, visitors to our website and mobile application are important leading indicators of our business activity because these
channels are the primary ways we meet customers. For a particular period, monthly average visitors refers to the average of the number of unique visitors to our
website and mobile application for each of the months in that period. Monthly average visitors are influenced by market conditions that affect interest in buying
or selling homes, the level and success of our marketing programs, and seasonality. We believe we can continue to increase monthly visitors, which helps our
growth.

Given the lengthy process to buy or sell a home, a visitor during one month may not convert to a revenue-generating customer until many months later,
if at all.

When we refer to "monthly average visitors" for a particular period, we are referring to the average number of unique visitors to our website and our
mobile application for each of the months in that period, as measured by Google Analytics, a product that provides digital marketing intelligence. Visitors are
tracked by Google Analytics using cookies, with a unique cookie being assigned to each browser or mobile application on a device. For any given month, we
count all of the unique cookies that visited our website or either our iOS or Android mobile application during that month; each such unique cookie is a unique
visitor. If a person accesses our mobile application using different devices within a given month, each such mobile device is counted as a separate visitor for
that month. If the same person accesses our website using an anonymous browser, or clears or resets cookies on his or her device, each access with a new
cookie is counted as a new unique visitor for that month.

Real Estate Transactions

Increasing the number of real estate transactions in which we or our partner agents represent homebuyers and home sellers is critical to increasing our
revenue and, in turn, to achieving profitability. Real estate transaction volume is influenced by the pricing and quality of our services as well as market conditions
that affect home sales, such as local inventory levels and mortgage interest rates. Real estate transaction volume is also affected by seasonality and
macroeconomic factors. We include a single transaction twice when we or our partner agents serve both the homebuyer and the home seller of a home.
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Real Estate Revenue per Real Estate Transaction

Real estate revenue per real estate transaction, together with the number of real estate transactions, is a factor in evaluating business growth and
determining pricing. Changes in revenue per real estate transaction can be affected by our pricing, the mix of transactions from homebuyers and home sellers,
changes in the value of homes in the markets we serve, the geographic mix of our transactions, and the transactions we refer to partner agents.

We calculate real estate revenue per real estate transaction by dividing brokerage, partner, or aggregate revenue, as applicable, by the corresponding
number of real estate transactions in any period.

Aggregate Home Value of Real Estate Transactions

The aggregate home value of real estate transactions completed by our lead agents and of the real estate transactions we refer to partner agents is an
important indicator of the health of our business because our revenue is largely based on a percentage of each home’s sale price. This metric is affected chiefly
by the number of customers we serve, but also by changes in home values in the markets we serve. We include the value of a single transaction twice when we
or our partner agents serve both the homebuyer and home seller of a transaction.

U.S. Market Share by Value

Increasing our U.S. market share by value is critical to our ability to grow our business and achieve profitability over the long term. We believe there is a
significant opportunity to increase our share in the markets we currently serve.

We calculate the aggregate value of U.S. home sales by multiplying the total number of U.S. home sales by the mean sale price of these sales, each as
reported by the National Association of Realtors, or NAR. We calculate our market share by aggregating the home value of real estate transactions conducted
by our lead agents or our partner agents. Then, in order to account for both the sell- and buy-side components of each transaction, we divide that value by two-
times the estimated aggregate value of U.S. home sales.

Revenue from Top-10 Markets as a Percentage of Real Estate Revenue

Our top-10 markets by real estate revenue are the metropolitan areas of Boston, Chicago, Denver, Los Angeles, Maryland, Portland, San Diego, San
Francisco, Seattle, and Virginia. We expect our revenue from top-10 markets to decline as a percentage of our real estate revenue over time.

Average Number of Lead Agents

The average number of lead agents, in combination with our other key metrics such as the number of brokerage transactions, is a basis for calculating
agent productivity and is one indicator of the potential future growth of our business. We systematically evaluate traffic to our website and mobile application and
customer activity to anticipate changes in customer demand, helping determine when and where to hire lead agents.

We calculate the average number of lead agents by taking the average of the number of lead agents at the end of each month included in the period.

Components of Our Results of Operations

Revenue

We generate revenue primarily from commissions and fees charged on real estate transactions closed by our lead agents or partner agents.

21



Real Estate Revenue

Brokerage Revenue—Brokerage revenue consists of commissions earned on real estate transactions closed by our lead agents. We recognize
commission-based revenue on the closing of a transaction, less the amount of any commission refund or any closing-cost reduction, commission discount, or
transaction-fee adjustment. Brokerage revenue is affected by the number of real estate transactions we close, the mix of brokerage transactions, home-sale
prices, commission rates, and the amount we give to customers.

From time to time, we may change the commission rates charged homebuyers and home sellers. Price increases for one are generally offset by
decreases for the other, and while the mix of transactions may change, real estate revenue per real estate transaction remains relatively consistent.

Partner Revenue—Partner revenue consists of fees partner agents pay us when they close referred transactions, less the amount of any payments we
make to customers. We recognize these fees as revenue on the closing of a transaction. Partner revenue is affected by the number of partner transactions
closed, home-sale prices, commission rates, and the amount we give to customers.

In December 2017, we stopped giving any portion of our referral fee to the customer.

Other Revenue

Other revenue consists of fees earned from mortgage banking operations, title settlement services, data services, advertising, and homes sold by
Redfin Now. Redfin Now is our experimental new service where we buy homes directly from homeowners and resell them to homebuyers. Revenue earned
from homes previously purchased by Redfin Now is recorded at closing on a gross basis, representing the sales price of the home.

Cost of Revenue and Gross Margin

Cost of revenue consists primarily of personnel costs (including base pay, benefits and stock-based compensation), transaction bonuses, home-touring
and field expenses, listing expenses, office and occupancy expenses, depreciation and amortization related to fixed assets and acquired intangible assets, and,
for Redfin Now, the cost of homes including the purchase price and capitalized improvements. We expect our personnel expenses to increase as we continue to
hire more lead agents to reduce the number of homebuying customers that each lead agent serves.

Gross profit is revenue less cost of revenue. Gross margin is gross profit expressed as a percentage of revenue. Our gross margin has and will continue
to be affected by a number of factors, but the most important are real estate revenue per real estate transaction, agent and support-staff productivity, personnel
costs and transaction bonuses, and, for Redfin Now, the cost of homes.

Operating Expenses

Technology and Development

Our primary technology and development expenses are building software for our customers, lead agents, and support staff to work together on a
transaction, and building a website and mobile application to meet customers looking to move. These expenses consist primarily of personnel costs including
stock-based compensation, data-license expenses, software costs, and equipment and infrastructure costs, such as for data centers and hosted services.
Technology and development expenses also include amortization of capitalized internal-use software and website and mobile application development costs.

Marketing
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Marketing expenses consist primarily of media costs for online and traditional advertising, as well as personnel costs including stock-based
compensation.

General and Administrative

General and administrative expenses consist primarily of personnel costs including stock-based compensation, facilities costs and related expenses for
our executive, finance, human resources, and legal organizations, depreciation related to our fixed assets, and fees for outside services. Outside services are
principally comprised of external legal, audit, and tax services.

Results of Operations

The following tables set forth our results of operations for the periods presented and as a percentage of our revenue for those periods. The period-to-
period comparisons of our historical results are not necessarily indicative of the results that may be expected in the future.

 Three Months Ended March 31,

 2018  2017

    
 (in thousands)
Revenue $ 79,893  $ 59,868

Cost of revenue(1) 74,197  53,492

Gross profit 5,696  6,376

Operating expenses:    
Technology and development(1) 12,762  9,672

Marketing(1) 13,336  10,459

General and administrative(1) 16,772  14,367

Total operating expenses 42,870  34,498

Loss from operations (37,174 )  (28,122 )

Total interest income and other income, net 735  56

Net loss $ (36,439 )  $ (28,066 )

(1) Includes stock-based compensation as follows:

 Three Months Ended March 31,

 2018  2017

    Stock-based compensation: (in thousands)
Cost of revenue $ 1,300  $ 714

Technology and development 1,473  731

Marketing 119  119

General and administrative 1,304  1,117

Total $ 4,196  $ 2,681
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 Three Months Ended March 31,

 2018  2017

    
 (as a percentage of revenue)
Revenue 100.0  %  100.0  %

Cost of revenue(1) 92.9  89.4

Gross profit 7.1  10.6

Operating expenses:    
Technology and development(1) 16.0  16.1

Marketing(1) 16.7  17.5

General and administrative(1) 21.0  24.0

Total operating expenses 53.7  57.6

Loss from operations (46.6 )  (47.0 )

Total interest income and other income, net 0.9  0.1

Net loss (45.7 )%  (46.9 )%

(1) Includes stock-based compensation as follows:

 Three Months Ended March 31,

 2018  2017

    Stock-based compensation: (as a percentage of revenue)
Cost of revenue 1.6 %  1.2 %

Technology and development 1.9  1.2

Marketing 0.1  0.2

General and administrative 1.7  1.9

Total 5.3 %  4.5 %

Comparison of the Three Months Ended March 31, 2018 and 2017

Revenue

 Three Months Ended March 31,  Change

 2018  2017  Dollars  Percentage

        
 (in thousands, except percentages)

Real estate revenue:        
Brokerage revenue $ 70,143  $ 54,471  $ 15,672  29 %

Partner revenue 4,781  3,900  881  23

Total real estate revenue 74,924  58,371  16,553  28

Other revenue 4,969  1,496  3,473  232

Revenue $ 79,893  $ 59,867  $ 20,026  33

Percentage of revenue        
Real estate revenue:        

Brokerage 87.8 %  91.0 %     
Partner revenue 6.0  6.5     

Total real estate revenue 93.8  97.5     
Other revenue 6.2  2.5     

Revenue 100.0 %  100.0 %     

In the three months ended March 31, 2018, revenue increased by $20.0 million, or 33%, as compared with the same period in 2017. Brokerage
revenue represented $15.7 million, or 78%, of the increase. Brokerage revenue grew 29% during the period, driven by a 28% increase in brokerage real estate
transactions and a 1% increase in real estate revenue per brokerage transaction. We believe this increase in brokerage transactions was attributable to higher
levels of customer awareness of Redfin and increasing
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customer demand. Other revenue increased $3.5 million, or 232%, as compared with the same period in 2017. $3.1 million of the $3.5 million increase was
attributable to Redfin Now.

Cost of Revenue and Gross Margin

 Three Months Ended March 31,  Change

 2018  2017  Dollars  Percentage

        
 (in thousands, except percentages)
Cost of revenue        

Real estate $ 68,164  $ 51,156  $ 17,008  33  %

Other 6,033  2,336  3,697  158

Total cost of revenue $ 74,197  $ 53,492  $ 20,705  39

        
Gross profit        

Real estate $ 6,760  $ 7,216  $ (456 )  (6 )%

Other (1,064 )  (840 )  (224 )  (27 )

Total gross profit $ 5,696  $ 6,376  $ (680 )  (11 )

        
Gross margin (percentage of revenue)        

Real estate 9.0  %  12.4  %     
Other (21.4 )  (56.2 )     

Total gross margin 7.1  10.6     

In the three months ended March 31, 2018, total cost of revenue increased by $20.7 million, or 39%, as compared with the same period in 2017. This
increase in cost of revenue was primarily attributable to a $8.5 million increase in personnel costs including stock-based compensation due to increased
headcount, a $3.8 million increase in transaction bonuses, a $3.0 million increase in home-touring and field costs and a $2.9 million increase in the cost of
homes purchased through Redfin Now.

Total gross margin decreased 350 basis points for the three months ended March 31, 2018, as compared with the same period in 2017.

Real estate gross margin decreased 340 basis points for the three months ended March 31, 2018, as compared with the same period in 2017. This was
primarily attributable to a 190 basis-point increase in personnel costs including stock-based compensation due to increased headcount, a 90 basis-point
increase in transaction bonuses and a 60 basis-point increase in operating expenses, each as a percentage of revenue.

Other gross margin increased 3,480 basis points for the three months ended March 31, 2018, as compared with the same period in 2017. This was
primarily attributable to a 4,800 basis-point decrease in personnel costs including stock-based compensation, a 2,850 basis-point decrease in operating
expenses and an 870 basis-point decrease in office and occupancy expenses, each as a percentage of revenue. This was partially offset by a 5,860 basis-point
increase in the cost of homes, resulting from the sale of homes purchased through Redfin Now, which includes the cost of homes in the cost of revenue.
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Operating Expenses

 Three Months Ended March 31,  Change

 2018  2017  Dollars  Percentage

        
 (in thousands, except percentages)
Technology and development $ 12,762  $ 9,672  $ 3,090  32 %

Marketing 13,336  10,459  2,877  28

General and administrative 16,772  14,367  2,405  17

Total operating expenses $ 42,870  $ 34,498  $ 8,372  24

Percentage of revenue        
Technology and development 16.0 %  16.1 %     
Marketing 16.7  17.5     
General and administrative 21.0  24.0     

Total operating expenses 53.7 %  57.6 %     

In the three months ended March 31, 2018, technology and development expenses increased by $3.1 million, or 32%, as compared with the same
period in 2017. The increase was primarily attributable to a $3.0 million increase in personnel costs including stock-based compensation due to increased
headcount.

In the three months ended March 31, 2018, marketing expenses increased by $2.9 million, or 28%, as compared with the same period in 2017. The
increase was primarily attributable to a $3.2 million increase in marketing media costs as we expanded advertising. The increase was partially offset by a $0.2
million decrease in personnel costs including stock-based compensation.

In the three months ended March 31, 2018, general and administrative expenses increased by $2.4 million, or 17%, as compared with the same period
in 2017. The increase was primarily attributable to a $1.6 million increase in personnel costs including stock-based compensation, largely the result of increases
in headcount to support continued growth, and a $0.5 million increase in outside services expenses.

Liquidity and Capital Resources

As of March 31, 2018, we had cash and cash equivalents of $190.8 million, which consist of operating cash on deposit with financial institutions and
money market funds.

In the first quarter of 2017 we introduced Redfin Mortgage to originate and underwrite mortgage loans. We also began testing an experimental new
service called Redfin Now, where we buy homes directly from home sellers, intending to resell those homes. To date, neither business has had a material
impact on our liquidity. As of March 31, 2018, we held $6.7 million of home inventory in connection with Redfin Now.

We believe that our existing cash and cash equivalents, together with cash generated from operations, will provide sufficient liquidity to meet our
operational needs, including capital expenditures and our Redfin Mortgage and Redfin Now offerings, for at least the next 12 months. However, our liquidity
assumptions may change or prove to be incorrect, and we could exhaust our available financial resources sooner than we currently expect. As a result, we may
elect to raise additional funds at any time through equity, equity-linked, or debt financing arrangements. We cannot assure you that any additional financing will
be available to us on acceptable terms or at all.

Cash Flows

The following table summarizes our cash flows for the periods indicated:
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 Three Months Ended March 31,

 2018  2017

    
 (in thousands)
Net cash provided used in operating activities $ (20,492 )  $ (21,814 )

Net cash used in investing activities (2,305 )  (4,782 )

Net cash provided by financing activities $ 12,036  $ 3,623

Net cash used in operating activities was $20.5 million for the three months ended March 31, 2018, primarily attributable to a net loss of $36.4 million,
offset by $4.2 million of stock based compensation expense and $2.0 million of depreciation and amortization expense. Changes in assets and liabilities
decreased cash used in operating activities by $9.7 million. The changes in assets and liabilities are primarily driven by a $7.2 million increase in accrued
liabilities, which is net of a $1.8 million legal settlement (see note 11), a $3.9 million decrease in prepaid expenses, and a $1.0 million increase in accounts
payable, all primarily due to the timing of payments, a $1.2 million decrease in accrued revenue related to timing of real estate transactions, partially offset by an
increase of $3.7 million in other current assets primarily driven by a net increase in home inventory related to our Redfin Now program.

Net cash used in operating activities was $21.8 million for the three months ended March 31, 2017, primarily attributable to a net loss of $28.1 million,
offset by $2.7 million of stock based compensation expense and $1.9 million of depreciation and amortization expense. Changes in assets and liabilities
decreased cash used in operating activities by $1.7 million. Changes in assets and liabilities are primarily driven by a $5.8 million net increase in accrued
liabilities and a $1.1 million decrease in prepaid expenses, both due primarily to the timing of payments, partially offset by a $2.9 million decrease in accounts
payable due to timing of payments, a $1.7 million increase in accrued revenue due to the timing of real estate transactions and an increase of $1.6 million in
other current assets related to home purchases from the test launch of Redfin Now.

Net cash used in investing activities was $2.3 million for the three months ended March 31, 2018, primarily attributable to $1.3 million of capitalized
software development expenses and $0.6 million of leasehold improvements for office space.

Net cash used in investing activities was $4.8 million for the three months ended March 31, 2017, primarily attributable to $2.5 million of leasehold
improvements for our new Seattle headquarters office space and $1.2 million of capitalized software development expenses. The landlord for the Seattle
headquarters office space provided reimbursement for a portion of the construction in progress, and this cash inflow is classified as an operating activity in a
future period.

Net cash provided by financing activities was $12.0 million for the three months ended March 31, 2018, attributable to a $6.8 million increase in
customer escrow deposits, which is offset in our restricted cash balance, and $5.9 million in proceeds from the exercise of stock options.

Net cash provided by financing activities was $3.6 million for the three months ended March 31, 2017, attributable to a $4.7 million increase in customer
escrow deposits, which is offset in our restricted cash balance, and $0.6 million in proceeds from the exercise of stock options, partially offset by $1.6 million of
payments of deferred initial public offering costs.

Critical Accounting Policies and Estimates

Discussion and analysis of our financial condition and results of operations are based on our financial statements, which have been prepared in
accordance with GAAP. The preparation of these financial statements requires us to make estimates and judgments that affect the reported amounts of assets
and liabilities and related disclosure of contingent assets and liabilities, revenue, and expenses at the date of the financial statements. Generally, we base our
estimates on historical experience and on various other assumptions in accordance with GAAP that we believe to be reasonable under the circumstances.
Actual results may differ from these estimates under different assumptions or conditions.
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Critical accounting policies and estimates are those that we consider the most important to the portrayal of our financial condition and results of
operations because they require our most difficult, subjective, or complex judgments, often as a result of the need to make estimates about the effect of matters
that are inherently uncertain. Our critical accounting policies and estimates include those related to revenue recognition and stock-based compensation.

There have been no material changes to our critical accounting policies and estimates as compared to the critical accounting policies and estimates
described in our Annual Report on Form 10-K for the fiscal year ended December 31, 2017, except as related to ASC 606 as described in Note 2 to our
consolidated financial statements.

Recent Accounting Standards

See Note 1 to our condensed consolidated financial statements for recently adopted accounting pronouncements and recently issued accounting
pronouncements not yet adopted.
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Item 3. Qualitative and Quantitative Disclosures About Market Risk.

The principal market risk we face is interest rate risk. We had cash and cash equivalents of $190,773 and $208,342 at March 31, 2018 and December
31, 2017, respectively. The goals of our investment policy are liquidity and capital preservation. We do not enter into investments for trading or speculative
purposes. Our investment policy allows us to maintain a portfolio of cash equivalents and investments in a variety of securities, including U.S. government
treasury and agency issues, bank certificates of deposit that are 100% Federal Deposit Insurance Corporation insured, and SEC-registered money market funds
that consist of a minimum of $1 billion in assets and meet the above requirements. We believe that we do not have any material exposure to changes in the fair
value of these assets as a result of changes in interest rates due to the short term nature of our cash and cash equivalents. Declines in interest rates, however,
would reduce future investment income. A 100 basis-point decline in interest rates, occurring during and sustained throughout any of the periods presented,
would not have been material.

We do not currently have any operations outside of the United States and, as a result, we do not face significant risk with respect to foreign currency
exchange rates.
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Item 4. Controls and Procedures.

Evaluation of Disclosure Controls and Procedures

Our management, with the participation of our principal executive officer and principal financial officer, has evaluated the effectiveness of our disclosure
controls and procedures (as defined in Rule 13a-15(e) under the Securities Exchange Act of 1934, as amended, or the Exchange Act), as of the end of the
period covered by this Quarterly Report on Form 10-Q. Based on such evaluation, our principal executive officer and principal financial officer have concluded
that as of such date, our disclosure controls and procedures were effective at the reasonable assurance level described below.

Changes in Internal Control

There were no changes in our internal control over financial reporting in connection with the evaluation required by Rule 13a-15(d) under the Exchange
Act that occurred during the period covered by this Quarterly Report on Form 10-Q that materially affected, or are reasonably likely to materially affect, our
internal control over financial reporting.

Inherent Limitations on Effectiveness of Controls

Our management, including our Chief Executive Officer and Chief Financial Officer, does not expect that our disclosure controls and procedures or our
internal control over financial reporting will prevent or detect all errors and all fraud. A control system, no matter how well conceived and operated, can provide
only reasonable, not absolute, assurance that the objectives of the control system are met. Because of the inherent limitations in all control systems, no
evaluation of controls can provide absolute assurance that all control issues and instances of fraud, if any, within our company have been detected. The design
of any system of controls is also based in part upon certain assumptions about the likelihood of future events, and there can be no assurance that any design
will succeed in achieving its stated goals under all potential future conditions. Over time, controls may become inadequate because of changes in conditions, or
the degree of compliance with the policies or procedures may deteriorate. Because of the inherent limitations in a cost-effective control system, misstatements
due to error or fraud may occur and not be detected.
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PART II - OTHER INFORMATION

 
Item 1. Legal Proceedings.

Except as discussed below, there have not been any legal proceedings that became a reportable event during the period covered by this report or any
material developments to a legal proceeding reported in Item 3 of our Annual Report on Form 10-K for the fiscal year ended December 31, 2017.

Misclassification

Third-party licensed sales associates filed three lawsuits against us in the Superior Court of the State of California in 2013 and 2014. Two of the actions,
which were pled as “class actions,” were removed to the Northern District of California. One of these cases also included representative claims under
California’s Private Attorney General Act, Labor Code section 2698 et seq, or PAGA. The third action was brought in Los Angeles County Superior Court and
asserts representative claims under PAGA. All three complaints alleged that we had misclassified current and former third-party licensed sales associates in
California as independent contractors and generally seek compensation for unpaid wages, overtime, and failure to provide meal and rest periods, as well as
reimbursement of business expenses.

In June 2017, we entered into an agreement to resolve all three of these lawsuits for an aggregate payment of $1.8 million. The proposed settlement
class contemplated by the agreement includes all current and former third-party licensed sales associates engaged by Redfin in California from January 16,
2009 through April 29, 2017.

We received final court approval of the settlement on March 23, 2018, and paid the settlement amount on March 30, 2018. Pursuant to the terms of the
settlement, all claims have been dismissed. The settlement doesn't contain any admission of liability, wrongdoing, or responsibility.
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Item 1A. Risk Factors.

Except as discussed below, there have not been any material changes from the risk factors included in Part I. Item 1A. of our Annual Report on Form
10-K for the fiscal year ended December 31, 2017.

We are subject to certain risks related to litigation filed by or against us, and adverse results may harm our business and financial condition.

We are from time to time involved in, and may in the future be subject to, claims, suits, government investigations, and proceedings arising from our
business. We cannot predict with certainty the cost of defense, the cost of prosecution, insurance coverage, or the ultimate outcome of litigation and other
proceedings filed by or against us, including remedies, damage awards, and penalties. Regardless of outcome, any such claims or actions could require
significant time, money, managerial and other resources, result in negative publicity, and harm our business and financial condition. Such litigation and other
proceedings may relate to:

• violations of laws and regulations governing the residential brokerage, title, or mortgage industries;

• employment law claims, including claims regarding worker
misclassification;

• compliance with wage and hour
regulations;

• privacy, cybersecurity incidents, and data breach claims;

• intellectual property disputes, including a pending suit that alleges that our display of certain photographs infringes the plaintiff's
copyrights;

• consumer protection and fraud
matters;

• brokerage disputes such as the failure to disclose hidden property defects, as well as other claims associated with failure to meet our client legal
obligations, or incomplete or inaccurate listings data;

• claims that our agents or brokerage engage in discriminatory behavior in violation of the FHA;

• liability based on the conduct of individuals or entities outside of our control, such as independent contractor partner agents or independent
contractor associate agents;

• disputes relating to our commercial relationships with third parties; and

• actions relating to claims alleging other violations of federal, state, or local laws and regulations.

In addition, class action lawsuits can often be particularly vexatious litigation given the breadth of claims, the large potential damages claimed, and the
significant costs of defense. The risks of litigation become magnified and the costs of settlement increase in class actions in which the courts grant partial or full
certification of a large class. Also, insurance coverage may be unavailable for certain types of claims and, even where available, insurance carriers may dispute
coverage for various reasons, including the cost of defense. Further, such insurance may not be sufficient to cover the losses we incur.
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Item 2. Unregistered Sales of Equity Securities and Use of Proceeds.

On July 27, 2017, the Registration Statement on Form S-1 (File No. 333-219093) for the IPO of our common stock was declared effective by the SEC,
pursuant to which we sold an aggregate of 10,615,650 shares of our common stock at a price to the public of $15.00 per share.

There has been no material change in the planned use of IPO proceeds from that described in the final prospectus filed with the SEC pursuant to Rule
424(b)(4) under the Securities Act on July 28, 2017.
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Item 6. Exhibits.

    Incorporated by Reference   

Exhibit Number  Exhibit Description  Form  File No.  Exhibit  Filing Date  Filed Herewith

31.1  

Certification of Principal Executive Officer Pursuant to Rule 13a-14(a) under
the Securities Exchange Act of 1934, as Adopted Pursuant to Section 302 of
the Sarbanes-Oxley Act of 2002          X

31.2  

Certification of Principal Financial Officer Pursuant to Rule 13a-14(a) under
the Securities Exchange Act of 1934, as Adopted Pursuant to Section 302 of
the Sarbanes-Oxley Act of 2002          X

32.1*  
Certification of Chief Executive Officer Pursuant to 18 U.S.C. Section 1350,
as Adopted Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002          X

32.2*  
Certification of Chief Financial Officer Pursuant to 18 U.S.C. Section 1350,
as Adopted Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002          X

101.INS  XBRL Taxonomy Extension Presentation Linkbase Document          X

101.SCH  XBRL Taxonomy Extension Presentation Linkbase Document          X

101.CAL  XBRL Taxonomy Extension Presentation Linkbase Document          X

101.DEF  XBRL Taxonomy Extension Presentation Linkbase Document          X

101.LAB  XBRL Taxonomy Extension Presentation Linkbase Document          X

101.PRE  XBRL Taxonomy Extension Presentation Linkbase Document          X
*

 

The certifications attached as Exhibits 32.1 and 32.2 that accompany this Quarterly Report on Form 10-Q are not deemed filed with SEC and are not to be
incorporated by reference into any filing of Redfin Corporation under the Securities Act of 1933, as amended, or the Securities Exchange Act of 1934, as amended,
whether made before or after the date of this Form 10-Q, irrespective of any general incorporation language contained in such filing.
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the
undersigned thereunto duly authorized.

   Redfin Corporation  
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 May 10, 2018  /s/ Glenn Kelman  

 

(Date)

 

Glenn Kelman
President and Chief Executive Officer
(Duly Authorized Officer)  

   

 May 10, 2018  /s/ Chris Nielsen  

 

(Date)

 

Chris Nielsen
Chief Financial Officer
(Principal Financial Officer)  



 

Exhibit 31.1
CERTIFICATION OF PRINCIPAL EXECUTIVE OFFICER 

PURSUANT TO SECTION 302 OF THE SARBANES-OXLEY ACT OF 2002

I, Glenn Kelman, certify that:

1. I have reviewed this Quarterly Report on Form 10-Q of Redfin Corporation;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the
statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the
financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4. The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in
Exchange Act Rules 13a-15(e) and 15d-15(e)) for the registrant and have: 

(a)  designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to
ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities,
particularly during the period in which this report is being prepared; 

(b)  evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the
effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and 

(c)  disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent
fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the
registrant’s internal control over financial reporting. 

5. The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the
registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions): 

(a)  all significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably
likely to adversely affect the registrant’s ability to record, process, summarize and report financial information; and 

(b)  any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal control
over financial reporting. 

Date: May 10, 2018

/s/ Glenn Kelman
Glenn Kelman
Chief Executive Officer
(Principal Executive Officer)



 

Exhibit 31.2
CERTIFICATION OF PRINCIPAL FINANCIAL OFFICER  

PURSUANT TO SECTION 302 OF THE SARBANES-OXLEY ACT OF 2002

I, Chris Nielsen, certify that:

1. I have reviewed this Quarterly Report on Form 10-Q of Redfin Corporation; 

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the
statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report; 

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the
financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report; 

4. The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in
Exchange Act Rules 13a-15(e) and 15d-15(e)) for the registrant and have: 

(a)  designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to
ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities,
particularly during the period in which this report is being prepared; 

(b)  evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the
effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and 

(c)  disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent
fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the
registrant’s internal control over financial reporting. 

5. The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the
registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions): 

(a)  all significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably
likely to adversely affect the registrant’s ability to record, process, summarize and report financial information; and 

(b)  any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal control
over financial reporting. 

Date: May 10, 2018

/s/ Chris Nielsen 
Chris Nielsen 
Chief Financial Officer 
(Principal Financial Officer)



 

Exhibit 32.1

CERTIFICATION PURSUANT TO
18 U.S.C. SECTION 1350,

AS ADOPTED PURSUANT TO SECTION 906
OF THE SARBANES-OXLEY ACT OF 2002

I, Glenn Kelman, Chief Executive Officer of Redfin Corporation (the “Company”), certify pursuant to 18 U.S.C. Section 1350, as adopted pursuant to
Section 906 of the Sarbanes-Oxley Act of 2002, that, to my knowledge, the Quarterly Report on Form 10-Q of the Company for the fiscal quarter ended March
31, 2018 (the “Report”) fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934, as amended, and the information
contained in the Report fairly presents, in all material respects, the financial condition and results of operations of the Company.

/s/ Glenn Kelman
Glenn Kelman
Chief Executive Officer
May 10, 2018



 

Exhibit 32.2
CERTIFICATION PURSUANT TO

18 U.S.C. SECTION 1350,
AS ADOPTED PURSUANT TO SECTION 906
OF THE SARBANES-OXLEY ACT OF 2002

I, Chris Nielsen, Chief Financial Officer of Redfin Corporation (the “Company”), certify pursuant to 18 U.S.C. Section 1350, as adopted pursuant to
Section 906 of the Sarbanes-Oxley Act of 2002, that, to my knowledge, the Quarterly Report on Form 10-Q of the Company for the fiscal quarter ended March
31, 2018 (the “Report”) fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934, as amended, and the information
contained in the Report fairly presents, in all material respects, the financial condition and results of operations of the Company.

/s/ Chris Nielsen
Chris Nielsen
Chief Financial Officer
May 10, 2018


